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“Do Not Call” Toll-Free Number 
Is a Go 

 
NASHVILLE – 1 (877) TRA-7030 is the statewide, toll-free number consumers can 
now dial to register for the “Do Not Call” telemarketing program. 
 
“The number has undergone extensive tests to ensure its operability, and it’s now ready 
to go,” says TRA Consumer Services Chief, Eddie Roberson.  “We’ve been waiting for 
this day.” 
 

“Do Not Call” Program Facts 
 
• The Do Not Call program was established into law in 1999 by the Tennessee General 

Assembly.  Under the direction of the Tennessee Regulatory Authority (TRA), the 
program’s aim is the elimination of unnecessary and unwanted telephone solicitations 
- otherwise referred to as telemarketing calls. 

 
• The program is free and is available to residential telephone subscribers of Tennessee 

only.  Business numbers may not be registered in the program. 
 
• Along with the toll-free number, consumers can also register via the Internet at 

www.state.tn.us/tra.  Registered numbers will be in effect 60 days from the date 
registered.      

 
• Certain types of solicitation calls are permitted under state law.  As defined by 

Tennessee Code Annotated 65-4-401(6)(A), telephone solicitation means “any voice 
communication over a telephone for the purpose of encouraging the purchase or  
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    rental of, or investment in, property, goods, or services, originating from Tennessee or         
    elsewhere.” 
 
As a result, the following are the conditions under which telephone solicitation is 
allowed: 
 

- Between the hours of 8:00 AM and 9:00 PM, and only by consent of the 
person being called.  
- If calls are made by an employee or member of not-for-profit organizations. 
- The business-to-consumer call provided that a business relationship with 
the consumer has been in effect over the previous 12 months.  Examples 
would include calls from the family dentist, a pest control company, or an 
insurance agent, or credit card company.  
- The “occasional call,” provided that no more than 3 calls are made per 
calendar week, and the call is not a part of a company’s telecommunications 
marketing plan.  An example would include an insurance agent soliciting a 
total of 3 new customers within a week over the telephone.  

 
• Over 138,000 consumers are currently registered in the program.  
 
For more information about the program, consumers may contact the TRA at 1-800-342-
8359 Ext. 200. 
 

**Persons who have previously registered need not re-register** 
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